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Dear Client,

Clients often contact us to inquire about the status of their case. While each personal injury or wrongful death case
is unique, it generally takes one to four years to reach a settlement or verdict. From the time we accept your case,
our experienced attorneys and administrative staff work diligently to bring you justice in the shortest time possible.
Since the inception of our practice, we have represented thousands of clients and have developed systemic
approaches to prosecute cases in the most efficient manner.

Even though our attorneys handle multiple cases at a time, they are continually working to bring your case to
justice. Insurance companies have no incentive to resolve your case and will delay settlement as long as possible.
Defense attorneys bill their clients on an hourly basis, so they are financially motivated to prolong cases. In
response to their delay tactics, we send specific and detailed discovery requests to opposing attorneys, force them to
turn over documents, and compel them to appear in court because we understand you are anxious to resolve your
lawsuit.

Information gathering is also a lengthy process. Hospitals, nursing homes, and other entities are often reluctant to
release private client records. We have dedicated staff members who are responsible for securing important
records. Their attention and persistence allow us to collect the materials and information required to build your case
as quickly as possible.

Additionally, our firm uses the latest office and legal technology to prosecute your case efficiently. We are
equipped with the most advanced electronic legal research tools to simplify the investigation and discovery
processes. We use sophisticated case management software to track deadlines, provide reminders, and document
valuable case data. We also rely on email to communicate efficiently with you and other parties involved in your
case. If you have access to email, we urge you to send your name and current email address to
jenna@levinperconti.com. Corresponding via email will help move your case along because we can communicate,
send documents, and schedule depositions more quickly.

Our attorneys understand that you want your case to be resolved as soon as possible, and we constantly strive to
meet this goal. It is in our best interest to resolve your case without delay because we work on a contingency, not
hourly, basis. We look for opportunities to resolve your case at every juncture. However, we will never settle your
case until we have thoroughly researched the issues, carefully calculated the damages, and obtained just
compensation for your injury or loss. Due to the nature of cases in litigation, you may not hear from us for periods
of time, but that does not mean there is not activity on your case. Please feel free to call or email us at any time for
updates.

The legal process is long and complex. Throughout this process, we constantly work to bring justice to you and hold
all wrongdoers accountable. We are committed to achieving the best possible results for you in the shortest amount
of time, while ensuring that justice is served and you are fairly compensated.

Please call or e-mail us anytime with questions.

Very truly yours,
LEVIN & PERCONTI
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Steven M. Levin and John J. Perconti
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